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POWERED BY myQ.

iDock” 2.0 Delivers
Control. Visibility. Connectivity.

Access Reinvented.
Safety Redefined.

iDock 2.0 redefines what a dock controller can be—
transforming a simple interface into a powerful hub of
safety, visibility, and intelligence. With its touchscreen
controls, animated guidance, integrated video,
and high-visibility light bar, operators gain clarity at
every step. Connected through WiFi or cellular to

provide two-way cloud communication. When paired
with myQ Enterprise, it delivers seamless, scalable
innovation that evolves with your facility and drives
the future of dock management.
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iDock® 2.0 is more than a dock controller—it’s the new command center
for smarter, safer, and more connected operations. Built with a sleek full
touchscreen interface and a dynamic animated message display, iDock
2.0 transforms a traditionally. complex process into an intuitive, step-by-
step experience that operators can follow with confidence. The ultra
bright, full-width light bar provides unmistakable visual cues that cut

INTEGRATED
VIDEO

KEY CAPABILITIES

CAUTION: Dock in Action or

Trailer Safe to Enter Trailer NOT SAFE to Enter

Gain instant visibility into dock
activity, so you always know who’s
operating and what’s moving in
and out of your facility.

See what matters most.

« View operator activity and product flow.

» Records events for accountability and incident
validation.

« Adds a layer of visibility for supervisors
and safety teams.

through noise and distractions ensuring dock workers and drivers are

Bypass Mode

always in sync. From the very first interaction, iDock 2.0 delivers clarity
and control, reducing miscommunication, minimizing costly errors, and
creating consistency across every dock cycle.

But iDock 2.0 goes far beyond visual guidance—it connects your dock
to the future. With connectivity, the controller stays online at all times,
enabling smart two-way communication with the cloud. That means real-
time diagnostics, automatic firmware updates, and access to performance
insights without manual intervention. An integrated interior camera adds a
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Smart Dock Management

Every dock, one dashboard.

Connecting iDock 2.0 to myQ Enterprise delivers real-
time visibility and centralized control, so managers can
monitor equipment, trailer status, and operator activity
across the entire facility from a single platform.

Al-Optimized Dock Plans

Smarter scheduling, faster turns.

Al-powered insights analyze trailer flow and
equipment usage to recommend the most efficient
dock assignments, reducing bottlenecks, improving
throughput, and maximizing labor and asset utilization.

Proactive Notifications

Stay ahead, not behind.

Automated alerts keep teams informed of maintenance
needs, safety issues, or equipment downtime—before
small problems become costly disruptions.

Dock Management + iDock"” 2.0:
A Powerful Partnership for Seamless Connectivity —
Optimizing Dock Plans, Streamlining Operations,
that Keeps Everyone Informed
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Scalable

Integration

From one dock

to many.

Seamless connectivity means facilities can start small
and expand without disruption, connecting every
controller, sensor, and dock into the myQ ecosystem
as operations grow.

Truck Departed

Future Ready

Built for what's next.

With WiFi, cellular, and cloud-based updates, iDock 2.0
and myQ Enterprise evolve alongside your business,
ensuring your dock stays current, secure, and ready
for tomorrow's challenges.

Upgrade to myQ Enterprise

to digitize, automate, and optimize your facility logistics.
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